
 

 

 

30 Day Money Back Guarantee +   
   Rapid Onboarding Challenge 

 
 
 
How do I qualify for the 30 Day Money Back Guarantee? 
 
Can you commit to these expectations? We're taking away all the risk. In the 
end, we want to make sure that you are 100% the right fit for us, and we are 
100% the right for you. In order to make this assessment, we need a 
commitment from you to complete the following in order to qualify for the 
money back guarantee. 
 

A Champion must attend the Kickoff and Concierge calls. (2 hours) 
Initial Recommended Boards were setup. 
A Champion must complete the LMS training for the Completed Ticket 
Challenge and Agile MSP Bootcamp (approx 8 hours of training) 
At least 4 users logged into TopLeft and added a note or time entry to a 
ticket 
Exit interview completed via Zoom so we can understand your 
experience, what was attempted, and reasons why it was not a good fit. 
(20 minutes) 

 
 
But what if we're not the right fit? 
 
If within the 30 days you've completed the requirements list above, but do not 
feel that TopLeft is the right for you, we will refund all money paid in FULL with 
no strings attached. We guarantee. Simply submit the cancellation request in 
the application and complete the Exit Interview call with us. 
 
Complete the Rapid Onboarding Challenge for a $250 gift card! 
 
If within the 30 days you've completed the list of requirements above (except 
the interview), we'll send you a $250 gift card! Its been proven that anyone 
who does the effort to learn and implement is guaranteed to see major 
results and a massive transformation in their team, and want to keep working 
long-term. Our goal is happy clients and long term relationships.  


